13. Information about other people

Main points:

If we are helping you and you give us information about
another person. We only keep this if we need it and we
will not tell the person that we have their information.

When we are doing our work, we are
sometimes given information about
people linked to the person we are
helping.

This could be other people they live with
or someone who they say has done a
4 crime against them.

We will keep the information about
these people if we need it to do our
work to support the person using our
service.




We will not contact these other people
about this information.

And we will not tell the other person
that we have this information,
especially where this might mean the
service user could be hurt by the
other person.




