
11. Personal information about children 
 

 
Main points: 
 
We only keep information about children who are 
related to people who use our services. 
 

 
 
We do not run services for children so we 
do not usually have personal information 
about children.  
 
 

 
 
But we are sometimes given information 
about children when we are helping 
someone linked to them, such as a 
parent or a relative. 
 
 

 
When we do have personal information 
about children, we use the same rules as 
for adults. 
 


