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About Merton CIl L

Merton Centre for I ndependehedLDegeahgat¥Me

peo@l ergani sation based in the London B¢
We were set up i n 2008 and we are incred
with Deaf and Disabled people over the p
We support Deaf and Disabled individuals
i ncluding physical and sensory condition
health conditions, |l earning difficulties
We are run and controlled by and for Dea
address the marginalisation of Disabl ed
Merton and the wider community.

(.%‘ RUN AND ConTrouep g
AND Foar ”

DEAF AND DISABLED PEop.g

©)
o Cent 59
e

We want a society where Deaf & Disabl

their |Iives and achieve full
We work within the soci al model of di sabk
ceaesigned with Disabled people to ensur.
our |ives in a variety of ways. We provi

i nto our three ai ms:

1. To pr damateg etnldeence amd Dealfusxi ®n sabl e
2. To i dentifgynageddi sfcaciend nbayt ibenaf & Di s
3.
I

To encourage Deaf & Di saltlhed vpeagplce a
ocally
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Headl I nef 32022

82%

In 2022/23, our team was

50%

Disabled and Black & Asian

Sessions of in-depth support
delivered

Information, signposting,
guidance and connection
provided in a further

423 cases

to people who Merton CIL
could not support indepth.

605 hours

spent working on policy

issues with and on behalf of =

Disabled people.

\ SPEAKING UP

W) ABoUT ACCESS

ISSUES + Poucy
WOoRK

: annual survey agree that we :
«» address the issues important =

£876 234

of people that took our

Contributed to the local
to Disabled people.t E economy through our work.2

: @ . : Advice & Advocacy support
: provided in
342 cases
E \ [ ]

- o

! Unique individuals supported ' "H

: through casework services

100°/o

E of attendees rated Craftivism ; 78% are Deaf and Disabled
& Chat good or great. : people .3

¥ "Merton CIL works in a

i genuinely disability friendly

way. I would recommend
the service to anybody

needing help navogating
systems”.

events held including My
: Voice Matters & Outreach
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264

hours donated by volunteers
and trustees.

:‘;ﬁgj

IMPROVING ACCESS

5in 10
People

have increased confidence
after using our services.’

86%

of service users agree that
we listen8

‘SHARED e,mwcej

hours spent supporting
Disabled people to build
skills. ®

2906

people engaged with at
events and across social
media platforms.

years of supporting Deaf &

61%

of service users have
increased resillience after
using our services.®

e D

Consultation responses,
reports & statements on
behalf of Deaf and Disabled
People.

49,565

unique website visits in

Disabled people in Merton. 2022/23.
Footnotes:
1.Based on our r es pPRadnsaensn utad owrr vel2 2
2. Amount obtained directly for Deaf and Disabled peop
including social value and net salaries of | ocal Di
3.This was correct as of 3/11/2023.
4. This was feedback received from a service user usin
5.This includes time invested in the trainee casewor Kk
6. Based on the |Idddan acatessmeshe sedr,vitéesl | IOMPhEnaddtt
secur® dmreddf osapeopl e whose &€@8Bses ended in 2022
7.Based on the |I®dddmrcontftcdeers tabkiadagnteppakfompd&f ama
aware of 6mgr rpgbdplse whose -2asé&Besdedonnt Ré®RRadctdent o
my |d& fam opti mi st bacnd aadm udomfyi de rfte t a k 6fnogr cpoenotprloel w
ended i-h3 2022
8. Fromlemth feedback col-28cted covering 2022
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Nad®da St or y .
Through

Nadia is an Disabl ed
Nadia studied a Mast
after, she woke up a
has since been diaghn
has been unable to p
she studied.
Duri ng& Natdudi es she
agency. However, aft
she was a victim of
After this, Nadi a wa
and depression, | eav
Nadia came to Merton
unsuccessful in appl
to find support with
when she was all ocat
The DWP decided that
this decision. Nadi a
to build a strong ar
PI'P. This included e
that they could gath
Nadia attended the t
She spoke up and sha
After the case was ¢
was patient, kind an
totally dedicated to
me to develop a trus
necessary suf pargtmeinn
huge difference®&i nhid

f e
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t heir

support

2022
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ng

adul t |
ers but
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osed wit
ur sue th

A
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N 2
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hel p after
Per sonal I n
cess but had

ewor ker t o s

uld not awar
casewor ker
s to why the
with | ocal h
the rel evant

| to appeal th
r experiences

NiMyi &« asleavoe
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hel ping others. Her
ting relationship. S
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Al Story: |l ncreasing
th Soci al Care Advi

| I sabl ed and Iliving in on. Al
support to better manage hi s I ons
could Iive more independently as ke
explore reassessing his sociges e sup
a needs assessment. After usi' ton C
past Ali got in contact to ex. t his
cated a specialist casewor
An initial outcome was t t
with his GP and pai n @ouwul re
not wait around for Ohheeréo address his p
were extra care hours offered, but Ali w
frequency of care visits would i mprove nh
ABi caseworker emailed the Adult Soci al C
copy of his care plan, which the casewor

i naccuraci es.

s casewor ker, Al i
ked hard with Adul
at the additional

With the support of h
and the caseworker wo
mont hs to make sure t
hi m.

Me &t osrnu p(lolr t
hour s. Hi s
mor ning
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eving Change Local

Craftivism & Chat

OQur Craftivism (craft + ctivism) and Ch
to reduce isolation and Ioneliness t hrou
and Merton residents. As el | as, buil d
speaking up and sharing of |l i ved experie
I n deC|S|on maki ng and conWeraiami bosus éa
creativity to speak up and share our sto
ACraftivism &
hel ped me to
conf i den oe
The group (usually) meets on the first T
shaped by our members. We also all ow spa
to connect with Deaf and Disabled peopl e

formation on services that
5 sessions were hosted by o

bl ed Members, | eaders and a
hosted a money workshop wit
explore issues around the i

Members feedback al so creat
save money.

Phot o: me mber s 1 2
& Chat session
hosted by Merto
Local Di sabl ed

Ssessi

Getting involved with-Cfayobuvase anDi
not have to be Merton based), A Mert
have a skill/hobby you would | i ke to

can organise for you to Wename pal go s
and Disabled People to come together,
I's a topic that you wish to speak ab




