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A message from our Co-Chair, Gina 

Welcome to our 2021-22 Impact Report.  

On behalf of the board of trustees, it is with great pleasure 
that we present to you our impact report for 2021-22. 

Following the pandemic and a period of organisational 
change, we continued our work supporting local Deaf and 
Disabled people to: 

 

1. Promote and increase independence and inclusion  

Our information and advice service provided 1182 sessions 
of in-depth support to 272 unique individuals. We also   
supported with information, signposting, guidance, and 
connection in a further 416 cases. Our work throughout the 
year contributed Ã732,799 to the local economy. And, 51% 
of service users saw increased resilience after using our services. You can read 
more on page 8. 

2. Identifying and challenge discrimination  

Our pan London disability hate crime work went well. We supported 2 DDPOs to 
develop disability hate crime services. They were allocated 616 hours of          
dedicated support. You can read more on page 12.  

3. Working with Deaf & Disabled people to achieve change locally 

We spent over 700 hours on policy and strategy work speaking up with and for 
Deaf and Disabled people. We delivered 12 Craftivism & Chat sessions and 
worked with members to create 4 videos speaking up about access issues in Mer-
ton. You can read more on page 14.  

 

We are very grateful for the continued support from funders and donors you can 
find out more on page 19. This income helps to keep our important work going. 

Our annual survey found that 92% of people think that we address issues that 
are important to Deaf and Disabled people. Feedback like this confirms that    
people value our efforts and continue to support our direction.  

Looking ahead, Merton CIL will continue to be led by the needs of local Deaf and 
Disabled people.  

I will finish by thanking staff and volunteers of Merton CIL, whose hard work and 
dedication to supporting local Deaf and Disabled People is the reason why Merton 
CIL goes from strength to strength. I would also like to thank my fellow trustees 
who have supported and guided us so expertly throughout the year.  

Letôs continue to fight for the rights of Deaf and Disabled People, in    
Merton and Beyond!   

 

 

 

 
Gina Vettese Co-Chair of Merton CIL  
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About Merton CIL  

We work within the social model of disability and an independence charter,       
co-designed with Disabled people to ensure we can influence key issues affecting 
our lives in a variety of ways. We provide a holistic service, with all work feeding 
into our three aims: 

Merton Centre for Independent Living (Merton CIL) is a user-led Deaf and Disabled 
peopleôs organisation based in the London Borough of Merton.  

We were set up in 2008 and we are incredibly proud of what we have achieved 
with Deaf and Disabled people over the past 14 years.  

We support Deaf and Disabled individuals across the full spectrum of impairment 
including physical and sensory impairments, mental health, long term health     
conditions, learning difficulties and neurodiversity.  

We are run and controlled by and for Deaf and Disabled people. We work hard to 
address the marginalisation of Disabled people and make a real difference in    
Merton and the wider community.  

 

We want a society where Deaf & Disabled people can take control over 
their lives and achieve full participation 

1. To promote the independence and inclusion of Deaf & Disabled people. 

2. To identify and challenge discrimination faced by Deaf & Disabled people. 

3. To encourage Deaf & Disabled people and supporters to achieving change 
locally. 
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Headlines 2021-22 
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