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Headl I ned 92018

ACCESS To
BENEFITS 322

s % "I t1;ound Mertlc;ln CII;I Mem bers
o :>..)..,.T to be impeccable an
eminP 7 invgluable"

1392

Sessions of in-depth
support delivered?

Advice & Advocacy and Hate
Crime support provided in

423

£819,045

Contributed to the
local economy
through our work.
This is a 19%
increase on last year2

Q
0]

Unique individuals

supported through

our casework
services?

Information, signposting and
guidance and connection
provided in a further

155 cases

to people who Merton CIL
could not support in depth?

Areas of
Support

Benefits and Low Income

people agree that we address

Community Care and Health + tne issues that are important to =
Ind HOHS'"QL- - Deaf and Disabled People C;C)I\[ NE GT[; D
ndependent Living and nearly 9 in 10 strongly
Hate Crime agrees

owrbu
T&MFM

Volunteers and Trustees gave

0veF 420
hours

of service
users agree
that we are
welcoming*

1000/0

events and activities held
including Craftivism & Chat,
pop ups across Merton and
My Voice Matters

nl

: Nearly
CI\EE?: ~ E 1 000 "You helped me
great - . when I was I(I)(w. It
voice for - . was great to know
local Deaf * . ho u rS thattzg:le\!yere
_and * spent working on policy and
Disabled *  strategy issues on behalf of
People » local Deaf and Disabled People



18

Consultation responses on
behalf of our members

We're motwated

"You helped
when I was
very low and it
helped to know
that you were
there”

1451,

people engaged with Merton
CIL in person through events
activities outreach and
another

3328

across our social media
platforms

8T\

"You helped
me get
benefits that I
did not know 1
was entitled

tO"
Footnot es
1. Correct as
2. Amount obt
net sal ar i
3. Based on -o
4. Fr omd e mt h
5. Based on t
speak up o
2 0 1189
6. Based on t
|l i stened t
7. Based on t
my | i fe an

949/

agree that Merton CIL
is compassionate#

WE AN SUPPORT
EACH OTHER To MAKE
THINGS BETTER

- 43%0

of service users
/4, have improved
74 * well-being after
using our
services ’

&y LOPIE TakINI ND‘][\[’
or T 1VE QAN

FwyaT |VE

100%

of service users agree
that we listen4

Nearly
4in 10

people have
increased

"Being able to have
someone with me at
tribunal was
magnificent. I did not
feel alone"

10

10 films made | res ror
showcasing our |make cHance
work and HAPPEN

service users

of people have increased
resilience after Lésing Merton
CIL

"Merton CIL
does great
work for Deaf
and Disabled

confidence after "

working with us> PeOple
of 17/ 07/ 2019
ained directly for Deaf and TC
es of | ocal Disabled staff
QUramRmuaeBl survey
feedback col-12cted covering 2
he |Ilfhdder confcdmas t abdHiicant o
briamy aehft e dfoprengplr e gWwhsese cas
h | "ald deean oad coIne st he service
o" , "My finances are secure",
he Idadamrs atuitx<cfoimed wi th my | i
d I am confidemt taking contr

5
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