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"Its only since I    
started coming here, I 
realised that I can     
actually go swimming 
if I want to. I never 
had the confidence   
before".  
Volunteer Raheema 

Picture: One of our volunteers, Raheema 

Picture on the front cover: Merton CIL day out to see óReasons to be Cheerfulô 
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Roy Benjamin, Chair of Merton CIL 

 
We are very grateful for the continued support from The Big Lottery Fund, as well as 
London Borough of Merton, Henry Smith Charity, MOPAC and The London          
Community Foundation in 2017-18.   
 
We have secured funding for our current services to 2021. We have also              
collaborated with Inclusion London and Stay Safe East to develop a Pan-London  
Disability Hate Crime Prevention project, which has got off to a great start in     
2018-19, supported by Trust for London.  
 
I must finish by paying tribute to all the staff and volunteers of Merton CIL, without 
whom none of this would have happened. I would also like to thank my fellow    
trustees who have supported us through the year.   
 
As we look to the future, we will continue to fight for the rights  
of Deaf and Disabled People.  

 A message from our Chair 

It gives us great pleasure to present to you our   
annual review for 2017-18. So many people, with 
diverse experiences and stories, have come         
together with Merton CIL over the past 12 months 
to champion the rights of Deaf and Disabled     
People.  
 
We continue to be the voice of Deaf and Disabled 
people in the borough and have provided nearly 
1600 sessions of support during the year.  
 
After a rigorous process and lots of hard work and 
commitment from Lyla and the team at Merton CIL, 
we retained our Advice Quality Standard (AQS) for 
the  second time around. This really highlights our 
excellence as a service.  
 
Merton CIL has participated in a number of forums, 
as well as working on local and national campaigns 
during the year. Together we are working to make 
things better in Merton and the wider community.  

Picture: Our Chair, Roy     
Benjamin 
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Our Aims  

 We Are Merton CIL 

We review our work towards our aims, objectives and activities each year. This 
years review looks at what we have achieved and the outcomes of our work 
throughout 2017-18. Our aims are to: 
 

Merton Centre for Independent Living (Merton 
CIL) is a local organisation run and controlled 
by Deaf and Disabled people, for Deaf and    
Disabled people. Merton CIL was established in 
2008, incorporated as a company in 2011 and 
registered as a charity in 2013. Our vision is to 
enable Deaf and Disabled people to take control 
over their lives and achieve full participation in 
Merton and wider society.  

Our Vision 

1. Promote the independence and inclusion of Disabled & Deaf people in Merton 
 
2. Identify and challenge discrimination faced by Disabled & Deaf people 
 
3. Encourage Disabled & Deaf people and supporters to achieve change  

  Our Values

Picture: Merton CIL staff, volunteers and members  
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We developed the values which are important to us with our members, trustees 
and staff in 2016. 

Our Values    Our Values 
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Our Headlines for 2017-18   
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