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Our

We devel oped the values which are i mport:
and staff i n 2016.

Be Person-Centred

This means we will put you first
and we will take an holistic,
whole person approach. We will
use active listening to find out
what you want to do and we will
try to support you to make the
choices that you want.

Be Welcoming
This means being friendly to \ m
you when you come to see us @
or call us. It means we will try

to help you feel comfortable

and we will be positive and do

/ Be Fair and Inclusive
We will be there for people
across the full spectrum of
disability, no matter who you
are or where you are from,

our best. across all strands of diversity.
” 4 "\ This means that no one gets

1 \ special treatment, and no one

Value people’s lived experience I gets worse treatment because
We are a user-led organisation. That means we are of who they are or who they

run by, and for, disabled people. We believe that our
shared experience means we can support you better.

Learn
We will always try our hardest to get
things right, but no one is perfect. If
things go wrong, we will try to learn

from that and do things better next

time. We will take an evidence-based
approach to our work.

Fight for justice

We are passionate about
supporting you to stand up
for your rights. We will
challenge discrimination.
We will support you to say
what you want and need.

Be Compassionate

We will show empathy for what you
are experiencing and we don't judge
you. We don't do sympathy because
it is judgemental. We work within
the social model of disability, not the
medical model.




Our He ad |l

WE AN SUPPORT
EACH OTHER To MAKE

THINeS BETTER

1592

Sessions of
support

delivered

across our
services

It's a
wonderful service. I
did not know where
to go until I got to
know Merton CIL

- 1641

people engaged with Merton CIL
in person

Unique individuals .
supported through our

casework services

1’D LIKE SOMEWHERE

WELCOMING ForALL
DISABLED PEOPLE

across our social

2 2 2 5 media platforms

Volunteers and
Trustees gave us

Agree that we are hours

compassionate 2 of support

100%

of service users agree that we
listen and we are inclusive?

Since I got help from
the service I feel more
confident. It has given
me help and support

Half of service users
were more confident
following our support 3

TRY
Tis !

"I'm not good with paperwork
and reading and writing; the
caseworker put us at ease and
helped with forms. He took a big
weight off and explained all of
the letters."

36,909

visits to our website
throughout 2017-18

ne-48f or

201

People would
recommend
our service to
someone else?

£689,259

Contributed to the local
economy through our work*

Information, signposting and
guidance provided in a further

170 cases

To people who Merton CIL
could not support in depth

263 Members

Over 49
hours

spent working on policy and
strategy issues and attended

107

meetings on behalf
of local Deaf and
Disabled People

1094
\

Followers on
Twitter

379

Likes on
Facebook

e e o 0 00 00

e e e s s 000







